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/IRRSV HV XQD HPSUHVD TXH SURSRUFLRQD VLVWHPL
VH OD GRWpn GH XQ $'1 TXH LQFOX\H HQWUH RWURYV
SHUVHJXLPRY 2WUR IXWXUR HV SRVLEOH
ODWHULDOL]DPRY HVWH LGHDO TXH UHSUHVHQWD Q
SRO WLFDV

62&,$/ /2236 (60f648( 81 3529((' 25

e (/35,0(535,1&,3,2 "' (/ $' 1 6( %$6% (1 /$65(/$&,21(6$ /$5*2 3/$=2 &21 /26
&/ ,(17(6 <3$5% (//2 /2236 "' (6' ( 68 &5($&,* 1 (1 12 +$ 5(%$/,=$%$' 2 &2175%$726
7(0325%$/(6 6/2 ,1' (),1," 26 &5((026 48( (/ 3(5621%/ 48( 75$7% &21 81 &/ ,(17(
" (%(5+% 6(56,(035( (/ 0,602 <$ 48( <6726 38(' (1 $3257$5 0(-25 &212&,0,(172
" () &,(17( <6( )20(17$ /% 5(63216%$%,/,' $' ' (/260217%$-(65(%$/,=%$' 26
/2236 &216," (5% 48( 3$57( ' ( 686 %(1().&,26 "' (%(1 "' (92/9(56( $ /% 62&,("' $'
' (67,181 2 81 ' (686 %(1(),&,26$ 25*$1,=$&,21(612 *8%(51$0(17$/(6 (175(
(//$6 18(675% &2167$17( $3257%$&,»1 $0%$12681, $6 <$ 352<(&726 ,66(, (1
2752 35,1&,3,2 ' ( 68 $' 1 6( %$6% (1 48( (678026 &2175,%8<(1'2 $ 0(-25%$5 (/
1,9(/ 7(&12/«*,&2 ' ( 18(6752 3$+6 75%$16),5,(1' 2 &212&,0,(1726$ &/ ,(17(6 <
&2/$%25%' 25(6
),1$/0(17( (1 18(675% 32/+7,&% ' ( 2325781,' $' (6 $ /26 &2/(&7,926 0 (126
)$925(&," 26 $%5,026 81 ' (/2638(6726"' ( 7583%$-2 $ 3(5621$6 -+ 9(1(6 48(
35(&,6%1 ' ( 81% (175$' $ (1 (/ 081" 2 /$%25%$/ <$ /26 &2/(&7,9260(126
)$925(&," 26

(19,5210 (17$/ 18(6752 2% (7,92 $&7,9," $' %(1().&,26% 3$5% (/ 0 (' ,2$0 %, (17(

e 32581 /$'2 /2236 +% &216(*8, 2 (1 68 &(57,),&%&,+ 1 ,62 ' (1 32/+7,&%$6
0('.,2%0%(17$/(6
3(52 08&+2 0f6$//f" ' (/% &(57,),&5&,+1 3$5% 81 2% (7,92 ' ( &R(52 ,03$&72E
%868&$02681 02" (/2 ' ( *(67,1 48( &219,(57$ 18(675% $&7,9," $' (1 %(1().&,26%
3$5%$ /$ 62&,('$' < (/ 0(' ,2%$0%,(17( 48( &216(*8,5(026 &21 /$ 680% ' ( 08&+26
3(48(“26(6)8(5=26&202 /$ (/,0,1$&,1 "' (6" ( '(,035(625%$6 (1 /% 2),&,1%
18(675% )/27% ' ( 9(++&8/26 (/<&75,826 ( ++%5,' 26 2 18(675% $38(67$ 325
(1(5*+$6 6267(1,%/ (6 (1 /$62),&,1%$6' ( ,66(,48( 86%026

&25325$7( *29(51$1&( /2236 </% &5($&,» 1 ' ( 63+ (5(

e 2752 ' (/2635,1&,3,26"' (/ $' 1 "' (/22366( &(175% (1 /26 3$571(56 (/ 6(&5(72
48( 126 3(50,7( 6(50f6 (&21+0,&26 <$/ 0,602 7,(032 ' ,6321(5 "' ( /260 (-25(6
(:3(5726"' ( &$' $ f5($% 63+(5( 6( +$)25-$" 2 (1 %$6( $ 5(/$&,21(648( 91 08&+2
0f6$//f " (/% (&2120+% 3(50,7( /$ &217,18," $' ' ( 08&+$6 3(48(“$6 (035(6%$6
,16267(1,%/ (6 <$' (0f6/(63(50,7( 81% &217,18,"$"' & 02"'$'21"' ( 38("' (1
&(175$56( (1 /2 48( /(6 $3%$6,21%
$' ,&,21$/0(17( 3$5% (/ 352<(&72 ' ( 63+(5( /$ +21(67,'$' &21),$1=%
75$163$5(1&,$ </$ 5(387$&,+1 ' ( /22366( +$1 &219(57, 2 (1 5(48,6,726
1" ,63(16%%/ (6




3(5),/ 0(025,%

(WM GRFXP HQR HV @ P HP RUD GH 5 HVSRQVDELTEDG 6RADRRISRUDAYD GH/ RRSV &BXG
&RP SXWQ) 6/ FRQ&) % \ GRP AR IMDAHQ$YCD 6DUIE  SOQD
GHYDUAHBQD \ FRUHVSRQGH DOHWUARR GH \ KDMGR U-DQ DED VHIVQ BV FMMURY
GH* @EDCEHSRUMY "QUWDAYH * 5" GHFRQIRWP IGDG FRQ ®RSALQ( 6( 1 &'$/ GHBV
HWEQGDUHV* 5”

(\AM GRFXP HOWR WAQH FDLERMUDQXDOMHQGR «\AM HOBUP HUGRFXP HQR TXH/ RRSV6 /
SXE@D GHFRQRWP IGDG FRQ BV IHTXMRY HAEEGAGR HQ @/ H\ GH CH
GEHP EWHGH GH IQRWP DARQ QR IIQDQAHD\ GYHWMGDG DSUIREDGDHO  GH
GEHP EWHGH

DXP HO X2 R] ) DXV HQ FDIEDG GH &KIH ([ HEXWH 2 11IFH &( 2 JDUDQW D ® YHIDAGDG GH

@V GDRV SUIHVHQEGRY HQ HAWM GREXP HOR

$/8351&( < &2 % 5785%

/ DFREHUMWD GH®P HP RUDHV/ RRSV6 /|  HQWRGR VX £P EMR GH DRWDARQ DV FRP RHQ ®
TXH FRQAHOH D OV IQMIOARQHY GH @ FRP ST* D\ QR WHQH @ MIFpQ DOXQD HQ FXDQWR D
VX DBDHH

/ DVWFQEDV GH P HAFLQ GH GDWRV\ EDVHV SDUD UHDQ DUBY FEGX®V LOFGICDV KISHWMY/\
WFQEDV VIXE\ DFHQMV VRQ DTXH@V TXH IRUWP DQ SDUM GH QXHVIARY SUIRFHGP HQRY
HWEQGDU] DGRV

1 XHVADV | XHQWAV GH QI RUP DALQ VRQ DT XHMV GHUYDGDV GH QXHVAWR VWAMP D GH QHIRAR
$GHP £V VHKDQ JHQHDGR DOXQRV IOWMKP HOWRY HVSHFTIERV SDUD SRGHUSIRIXQG] DUHQ
O HDERWAPQ GH HAWB P HP RUD

3DUD @ HDERWDARQ GH HVM SUP HUGRFXP HQR GH 5 HVSRQVDELIEDG 6RADCRRISRUIDAYD QR
\VH KDQ SRGIGR GRFXP HQBUVRGDY OV DILLP DARQHV\ GDRV REWQQGRVH @ P D\ RUD GH
H@RV D EDVH GH HQRXHEV\ HQAHYMBY (V SRUHVM P RWYR TXH SDUD &V I XIHOWV
GRFXP HORV / RRSV&BXG &RP SXWDJ 6/ VHFRP SLIRP HWM D FXWRGDUGXWDQM XQ
SHURGR QRVXSHURUD [* RVD GREXP HQWALQ H WLOD H IOM.OD TXH MWL XH B GDRV
GHHABP HP RUD
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/ RRSVHVXQDHP SUMVD TXH IQYHWID GHVDUR® SURGXAH\ FRP HUADM D VRARQHY GH
LQUDHVAKPMUDY MQ [ DRV 6X HVIRKPMUD HY @ GH XQD $JHQAD 7HFQRQUIIED

/ DIRWP DMUGED GH/ RRSV &BXG &RP SXWQ 6/ HV @ GH6RAHGDG/ P MIGD MHQGR
SIRSIVIURV XV DFARQMBV

( CBLRSUVVR HVIADWJ LR GH/ RRSVHV
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1 RVAMMIXIP RV SRURIUHFHUXQD UHDARQ SHYWRQDD DED\ DEDSVBGD D FDGD XQR GH
QXHVARY FOHOWMV VROIARGQHV % % EXMCHMR EXMGHN HQ IRWP D GH SUIRGXPRY
HVSHETIERV\ VHYHR GH JUDQ FDEDG

1 XHWARV HT XISRV WFQIFRV GH LOYHVM DARQ DSTDANQ\ P DQWQP HQR DUEP HOM
HVSHAD® DRV VH IQYRAAUDQ SGIQDP. HQM HQ HOGHVDULRGR SDUD DIMQGHU@V QHRHMGDGHV
HVSHFTIEDV GH FDGD FOHOM\ LHVROHUBY IQAGHQAMY GH IRWP D HIEHOM

$XQTXH SRUHAD/P HR GHWDEDBGRUHV SLRSIRV QRV FOMLIFDP RVFRP R HP SUHVD

P HADQD 6SKHH\ BV FRQYHQRY FRQ QXHWARY FROERWGRUHV QRV SHUP IWIQ IQMUHQUHQ
RGR WSR GH SUR\ HARVMQ P SRUBUVX VP ¥ R

1 XHVWARV FOHOMV VRQVBQR GH £P EMR SUYDGR FRP R SYETR 3 DUD HFOHQM SUYDGR
WDEDZP RVHQ XQ£P EMR QDARQDO SDUD HIFTHOM SYETR D/Q QR KHP RV GDGR HODAR \
HV EEVIFEDP HOWM DXVRQUP LFR

+,6725,$ <$&7,9," $'

y RRSVQDAHHO  GHGHHP EWHGH FRQHEQP R GH VHUHCSDUWGHUWIFQRQUILER TXH
P XFKDVHP SUHVDV TXH SRUHVIAKPXD R YRO(P HQ QR SRGDQ SHUP IMWH XQ GHSDUEP HOR
GH7 IQKRX\H

e (QHO WH [ IFKD DCBUP HUWFQIER HQ SOQWMD

e yVQ UHHEIP RV O DRHEMWHUQ FRP R 2 SHIDGRUGH 7HBHRP XQHDHRQHV
e Y(QHO DEDQ DP RV XD | DAMWANQ GH

e \(Q HHDP RV6SKHWH EDVH GH QXHWAR HHAP IHOWR

e VQ QXHWAD IDRAXWDHpPQ@UDD®Y 0

e YQ SHWHDXERYIG  OIDAXWANQDEDY D®Y 0
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&RP R HP SUHVDV P IOUHY HQ HOHPRU HOSRGHUGH GHRMIQ UHFDH HQ HCRRP W GH
' IUHAARQ FROXQ&(2 HQFDEH D XQ&22 \ XQ&)2 ' HVGHH®RRP W GH' WHHANQ W
\RP DQ @V GHAMRQHV IP SRUBQMV TXH DIHABQ DAXMUR GH/ RRSV

$XQTXH QR IRUP DQ SDUM SHUP DQHQM GHRRRP W GH' IWHFAPQ DFXGHQ D@V IHXQIRQHV D
VIX® FRQVXARURY JHHQMV GH OV GLHHQWV £UHDV GH JRELHOR GH/ RRSV

$GP IQMADAPQ 2 SHIDARQHV 7«FQIFDV 2 SHIDARQHY &RP HUADBNV\ * UDQGHV &XHQMV
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( FOHQM HV QXHVAD WD tQ GHVHU' HVGH/ RRSV IQYHWIDP RV GAVDULR@P RV IQWEDP RV
\ P DQMOQHP RV VROARQHV GH LOI LDHWAKFVK LDV MQ | DARV DP HAGD\ FRQ VHWIER GH
@YHVHQP DQR

1 XHVIAD FDGHQD GH VXP I[QVAR

EOHOW 1 RVWDQWP W VXV QHAHMGDGHV\ LHTXHUP [HQRY

/RRSV ' M+ DP RV\ GHVDUR@P RV XQDVROANQDP HAGD

7 DQVSRUM DOFQHOW  7RGRV HBP HQRV QHFHVDURY SDLD @ IOWBOANQ VH HQYDQ
GULHAEP HQWM D GJ DUGH IOWBOALQMQ SDVDUSRU/ RRSV FRQUIXIHQGR P LIQIP [} DU
WHP SR JHWIQ\ FRQWP 1QDANQ

“QWDOFLEQ\ P RQVDM  / DIQWEBOANQ VH UHDD D SRUQKHWRY WFQERV\
HVSHADDARY TXH DGHP £V VH HQFDLI DQ GH @ YHUWLIFDAQ HOFRQWRAGH FDIEDG\ @
SXHWE HQ P DUFKD

&MV LFDFLUQ UMMGXRV  7RGRV BV UHMGXRV TXH VH JHOHDQ VRQ UIHAFOGRY FDUMQ
SEWER FDEGDGR HF  UIHDSURYHRKDGRY SDUD RARV X\VRV HARQRP DALFXOU R
HOYIDGRV D SXQRV GH UHFRJIGD DXVRUL DGRV P DMUDBN TXH\ D QR VH SXHGHQ

UHX\W) DU

7 DQVSRUM UHVLGXRV D LHFLFOM  / RV UHMGXRV VH FOMLIEDQ HQ HOXJ DUGH @
IOWBOANQ \ XQDYH 11QD0 DERV &V WDEDRV VH HQYD FDGD XQR D VX FHOAR GH
WDEP [HQR HVSHALIFR

6HUYLFIR GH IJHWILQ\ P DQWAQLP LHQVR  $CFQHQWM VH B RIUHFH O SRVELGEDG GH
FROADBUHOMHWER GH P DOWMQP IHQR ' DGR HOIDVSHAR WIFQRQIER GH QXHWAR
VIMMP D @ P D\ RUD GH @V IQAGHQADV VH UHVXHOH RQICH \ SLEPWFDP HQWM VH DFXGH DO
FOHQOWM SDUD O VXVWMAQ GH HBP HQWRY DYHUDGRV

3257)2/,2

1 RVGHIQP RVARP R DIHQAD WFQRQIIED HY GHAU QRVHQFDLIDP RV GH RUTXHWRUG SKHUH

\ @ DS@DALQ GH QXHYDVWFQREBJ DV HQ HQRUQRVY GH WDEDIR FRQ @ | LODAEDG GH DIL@ DU
\RGRV BV SIRAHVRV IOMLORY GH @ RUDQ] DApQ

1 XHVAR SRUARTR CGH VWHWHRY HVSHADD DGRV




e &IEHUMHIXUGDG QRVHQFDUDP RV GH SIRWMIHUHP SUAVDV DQWM SRUEGN QHI@HQADY
IQRWP £WDV\ R DWTXHVIQRWP EWRV

e &RP XQLFDFLRQHV XQULFDGDV\ Y GHR -3 HQHOTXH IDAMEP RVHOL HERNQJ GHOWR
GH OVHP SUAVDV JWDADV D @ SRVELIEDG GH SLRSRUARQDUXQ DFFHVR D@ IQIRWP DARQ
HQWHP SR UHDCBRUSDUM GH @V XVXDURV GH XQD RUDQ] DARQ

e ' DDE&HOMU &MRXGHWEP RVHVSHADD DGRVHQ @ P LIWALQ GH GDRVD @ QXEH
VREUH \VRGR HQ $\ XQWEP IHOWRV\ HOWEDGHV SYETGDV

e 6RIVZ DUH VROARQHY GH \VRIZ DIH HVSHETIEDV SDUD @ JHWAQ GH QI LDHVIAKPMUDY 3
DV FRP R VROARQHY YHUAFDBN 6RIVE DUH SDUD $\ XQUEP HQRY HF

o  &ROHPVLGDG GH LOQI LDHWUXFVXLDV D" QMUDHW GHD WIBH QD GH DO YHBRAGDG \
FREHUMUD \ D TXH FRQEP RV FRQ YDURV HVSDARV FRZ RINQJ D BV FXE®N BV
SIRYHHP RVHWMWSR GH VHYEAR

*58326"' ( ,17(5<6

' HIQP RVD®VJKSRV GH IOMUVFRP R JUKSRV GH SHWRQDV TXH WHQHQ RENMMYRY
SURSIRV GHP DQHD TXH @ FROVHFXALQ GH HARY HVE VIQFXOGD FRQ @ DRMDANQ GH
| RRSV
3XHGHQ VHUIOMLORY R H WLORV HQ I XQALQ GH VL SHUMOHAHQ R QR D @ HVIRKPMULD LOMLED
GH/ RRSV
e * UXSRV GH LOVAUV LOVHUORV
o * HHQAD
o $FARQMEV
o 7\DEDMGRUAV
e * UXSRVGH LOWHAUV H| VLRV
&@HOMV
3WRYHHGRUHV
&RP SHMQAD
LOHURUHV

O O O O
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' XWDOMHO QR VHKDQ SRAGR UHD@ DUHQFXHEV GH IQMUHVHY\ SURUGDGHV D
QXHVIARY JUXSRV GH QMU SRUR TXH VIQ HWRY GDRV SRVSRQGUHP RVOD P DM} GH
VRVMQIEITEDG D SU[ [P RVGRFXP HQRV ( 6*
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(MWEP RVP X\ RUX@RVRY GH SRGHUGHAUTXH 6SKHH HV HOJLDQ SR HAR TXH QRV
GILHHQAD GH QXHWD FRP SHWQAD ( Q / RRSV KD UHAEIGR XQD VIXEYHORLQ GH $FAY
* HOHDDWGH &DEXBQ D SRUSUVHQEIUXQ HOSUR\ HAR 6SKHUH FRP R DO HOM
IQORYDGRU

6SKHUH HV XQD DPWXG 8 QD IRUP D GMAMWD GHWDEDAU 1 R HVYAQFDP HQM XQDIRWP D GH
FROERWU HVXQD VP EIRVY 3IRYHHGRU/ RRSV &THOM / RRSV FRQ HO/QIFR REMWYR GH TXH
HOFOHOW REWIQID ® P HRUGH ® P HRU

6SKHUH VH FRP SRQH GH XQ + XE GH SLIRYHHGRUHV FRQ &V P HRUHV HVSHADDAV GH FDGD
EUD WFQRQIIED $ WDY«V GHXQWMMP DGH$” $UMEADCQMM@HQAH EDVDGR HQ'7”/
"QIRUP DWRQ 7HAKQRBJIHV"QUDWAXRMUH/ IEWDY \ HQ OV”7 7RRY \H VHBFARQDQ BV

P HRUHV WFQIFRV SDUD FDGD SR\ HAR

I RVEHQH IHRV GH 6 SKHUH SDUD &V FIHOMV VRQ
3WHAR DCSHWP MUD/ RRSV VHUHQWH XQ \ XQ P £EVHRQUP IFRTXH
FXDOXIHUSURSXHWE GH @ FRP SHWMQAD DOMQHUXCQD HMAKRMXMWD P X\ £J10
([ SHURV GRQGH HOFOHM WHQH SDUD VXV SIRL HARVD &V P HRURV HVSHADDAMV GH

FDGD £UHD
&DAGDG GRQGH @ 6 SKHH JDUDOW D O ADEEDG JBEDO. O WDMHHQAD GH

FRQRAP [HQR DARTHM

/ RVEHH IHRV GH 6 SKHH SDUD &V SIRYHHGRUHV \VRQ

(WDELOGDG DAGVSRQHUGH BV FRWDRY EDVDGRY HQ EBANAKDIQ VH FROYIHIMOQ HQ
VRARVWFQRQJIFRV GH/ RRSVDP X\ OUR SOIR

&UHFLP HOVR GRQGH 6SKHUH BV DSRUM XQ HORUOR VHIXUR SDUD VX IRWP DAPQ\
GHVDUR@ GH DSWXMGHV DV FRP R XQDP HRGRBJI D\ IRUP D GHWDEDAU

5(68/7$' 26<&,)5%$6"' (7$&$' $6

Facturacion (1) 958.836 1.232.381 1.512.198 1.709.934 1.974.512
1+D (2) 5,44% 4,21% 5,15% 4,77% 6,74%

Técnicos (3) 19 24 28 37 44

)DFWXUDFLUQ DQXDO HQ
GH IDFWXUDFLUQ LQYHUWLGR HQ "'
Q| GH W«FQLFRV LQFOXLGRV HQ 6SKHUH
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Sectores

A
L\

m Agricultura v Ganaderia (0,2%) = Bienes de Consumo (7,3%)

m Construccion (4,4%) Comercio y Establecimientos (8,4%)

® Finanzas, Seguros y Bienes Inmuebles (21,6%) ® Energia y Medio Ambiente (6,9%)

m | pgistica y Transporte (2,4%) = Marketing y Medios (3,03C%)

= Metalurgia y Electrdnica (0,7%) = Materias Primasy Quimica (1,2%)
m Salud e Industria Farmacéutica (4,4%) = Servicios Empresariales (9,2%)

m Turismo y Hosteleria (3,3%) = Administracion Publica (19,9%)

*(67,o1 " ( &%/," $'

—

Intervenciones criticas (incemunicades), primera respuesta en tiempo (SLA o Service Level Agreement) inferior a 2h 99,29%
Intervenciones criticas (incomunicados), resolucién en tiempo (SLA o Service Level Agreement) inferior a 4h 97.41%
Intervenciones normales (servicio degradado), primera respuesta en tiempo (SLA o Service Level Agreement) inferior a 4 horas 99,32%
Intervenciones normales (servicio degradado), resolucidn en tiempo (SLA o Service Level Agreement) inferior a 4 horas 91,64%
MAC (Moves-Adds-Changes), primera respuesta en tiempo (SLA o Service Level Agreement) inferior a 24 horas 90,26%
MAC (Moves-Adds-Changes), resolucion en tiempo (SLA o Service Level Agreement) inferior a 72 horas 81,93%

Peticiones de clientes respuestas en tiempo inferior a 24 horas 79,36%
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/ RVILRVDFRUR SOIR * R VRQ BV MIXIHOWMV

e (VHQADGH/ RRSV IRFDD £QGRQRVHQ @ WDSIGH GH QXHVADV IOMUYHQARQHY HQ @
UHVSXHW D SHWARQHV GH FOHQOMY HQYR GH RIHWEV DFOUDARQHY DV FRP R@
ELATXHGD GH O SHUHAALQ HQ VRGDV QXHVADV LOMUHQARQHV

/ RVUIMRVDP HARSOIR ¥ R VRQ BV I XIHOWV

o &UHAP IHQR GHBSKHH

e ' RWUGHP D RUIHVKHULP HQMV\ RUDQ] DApQ DAGHSDUEP HOR GH$GP LOMADALQ
o &UHAP HQR HQ DOXQRVVHRARUHVFOYH * WDQGHY &XHQBV\ $GP IQMADALQ 3VETD

/ RVUHRYD GUR SO R VRQ BV MIXIHOMV
e &RQWRIEDUD/ RRSVFRP R XQ DIHQM GHODP ER
o &DP EIR 6RADORHDQGR XQ HQRUOR GERWOTXH SHP M \BQWR D FOHOWMV
SIRYHHGRUHV\ WDEDBGRUHV WIQHUXQ HVSDAR GERWDOGRQGH SXHEDQ VHOMH
UHDQ DGRV
o &DP EIRHQO0 HGR $P EIHOM \ D TXH HIFRQAHSWR GH/ RRSV HVE GM-E DGR SDUD
P HRUDUHCSOQHWD YHP RVHODUR SOIRDP £VGH P RV \ HIR QRVSHWP WM
HYMPUSRONDV FRURSOAMEBV HQ & IHDWAWYR DP HGIR DP EIHOM

0 (' ,2$0 %,(17(

02' (/2" (6267(1,%/, $'

( GFRP SWRP MR GH/ RRSV HQ WP DV \VH VRWMQELGEDG VH IQEID P XFKR DMV GH @
UHGDAALQ GH HVM SUP HUGRFXP HQR GH568&

$XQTXH FRP SDUDGD FRQ RWRV\VHRRUHY @ DIHAEFALQ GH QXHVAMD DPIGDG VREWH HO

P HGIRDP EIHQM QR HV MIQUIEDAYD MHP SUHKHP RV SHOVDGR TXH @ IOFOMuQ GH EHIW
SUDRANFHYQRV FRQYHWD HQ XQD HP SUAVD P HRU P £VH IHHOM\ FRQ XQ FRP SRUEP [HQR
DFRUEH D QXHWD IIRVRI D IRWP D GHWHU\ GH SHOVDUTXH IQFOIP RVHQHGS' 1 GH/ RRSV
" HHVM P RGR QXHWWAD YREQEG VRWMQLE®! QR VH \WQ D TXH YHUDIHRBIGR SRUML«DP RV
P £VR P HORV SHIMGHDBN MQR SRUHGXAU®Y SHIMIFRVDP QP R

LQGHSHQGHQWP HQW GHODRUDEVROWR

1 XHVIAR REMWYR QR HV QR VHUSHUMGHDBN FRQ HP HGARDP ELHQOM VLQR TXH TXHUHP RV
TXH QXHVIAD DAMIGDG VHD EHQH IAR\D
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$XQTXH/ RRSVHWE HQ JHQHIDOFRP SURP HWER FRQ\VRGRVEBV2 ' 6\ HOLHR GH DFXHGRV
TXHHQHO 1 DARQHVS QGDVDSWREY VREWH @ $IHQGD KHP RV GHAGIGR HQRFDU
QXHVIARY HMXH] RV HQ GRV GH HB

e 2'6 GHWWIDGEDDIIQDD DUFRQ® SREWH D

e 2'6  PX\RREMMYR HVUHGXAAUQ GH GHVIXDTGDGHV

e 3

N 2 HAMBRE EDUCACION
DE LA POBREZA 'll[l(ﬂl.l DE CALIDAD

| it S '—M/; M &
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S5HVSHAVRD2 ' 6 Q] / RRSVDSRUMDO DORVS QIGDV D XGDVMHP SUH VIXSHURUHY DO

GH ®V EHQH IRV DQXDBNV

e (QHO  \HGRQU DO DQRVS QGDV O FDQWEDG GH

SHVSHAVRD®2' 6 Q]  /RRSVDFRIHFDGD ¥ R HQ VX RWDQ DApQ D XQD SHIYRQD FRQ

UHVIR GHH FOMpQ VRADOD @ TXH SURSRUARCD XQ SOQ TXH ®1 D\ XGH D UHVRIHUVXV

SWREGP DV

e (QHDPR / RRSVDFRIlU DXQRYHQGH ¥ RV TXHKDE D DEDQGRQDGR BV
HWXGRV\ VP SRFR TXHUDWDEDBU DSDUM GH RWRV SUREGP DV / RRSV® DM HQ VX
HVSDAR GHFRZ RINQJ \ FRIMQJ WWMDGR SRUGRVWDEDAGRUHV VHQRU ( QLHVXGEGR
WDV WHV P HVHV GH FRQYLYHQAD  GXUDQW HOPXDOHVIM FKIER WDEDM HQ HOHVSDAR GH
FRZRINQ) HQ FRQFUAR HOHOMWGOQGH  + HABUHDV | XH TXH HQ VHSWHP EUH\H
LHOFRUSRUL D ®VHANMGRY ' XUDOWM HVM SHIRGR BV WDEDDGRUHV EEVEDP HOWM G
KIFHURQ UHFXSHDUD DXVRHVIAP D P HADQW SDVDUWAP SR FRQ «ODQIP DUR\ TXH «O
P WP R YIHD ®V 1 UKVRV GH X SURSIR WDEDR
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¢ G6RSRUM DCSURIWP D GH WHL"QVSIUQI 30AHV TXH WDW GH UIHRXSHDUO HVHOAD GH @

YIGD HQ FRP XQIGDG
e 3WRIUP DGHO HAR $P EHOM HQ GHEHUHP RVDFRP HMUD LHQRYDAPQ GH @762

e SHXJIDGRVGHS8 FALDQD HY VHKDDFRIIGR GXUDQM P HVHVDXQDIDP 1D P XMU
HKUD HQHOAVSDAR GHFRZ RINQJ \ FRIMQJ GH/ RRSV DGHP £V GH GDUBV ® EEVER
FRP IGD\ WIFKR BNV KHP RV KHAKR GH DQIMIRQHV D XGEQGRBN FRQ SDSHBV
SHP W«QGRBNV HP SDALRQDUH HQ QXHVADV RIEFIQDV GH IRWP DWP SRUDO\ BV KHP RV
KHAKR GH IXDVWUVMWERY GH &DEXQ D GHVGH [ MV SRSXOUHY DH FXUMRQHY SRUD

QDWILD®] D
&217%$0,1%$&,» 1

3RUQXHWWD DRMGDG FROWP 1QDP RVGH  |RUP DV GLHIHOMWA HQ IXCQHMQ GH M-HIDQEDAY
VH UHDQ) D HQ HOBXHWR GHWDEDRR R HQ HO3J DUGRQGH VH KDFH O IOWRDANQ

&RQVDP LODFLLQ SXHWR GHWDEDNR ' XUDQWM HO SRUD VIWDAPQ SURYRFDGD SRUHO
&RYIG  XQDJUDQ SDUM GH QXHVAD SOQMD WDEDY HQ P RGR UHP RR P IHQWDV TXH XQ
SHTXH R SRUHQEM @ KI] R HQP RGR SUAVHQADO' IFKR HR @&V UIMGXRV\ @

FRQ/IDP LODARQ JHQHIDGED HV @ P VP D TXH HQ XQD RIAGQD WDGHRQDOEEMEDP HOM
3DSHO. FDUMQ + DFH\ DWHP SR TXH HIP IQDP RVHOXVR GH [P SUIMVRUDV SRU® TXH
®V GHVHRKRV GH SDSHORQP QP RV\ @ FRQWP LODApQ SRUFDUAQ HV D EDVH GH
HP EDDWAV

e 3@WIFR 1R SWRGXAP RVQDGDGHSEWR YQFDP HQM FRQEP IQDP RVFRQ HOTXH
SRGDP RVUHAEW

e S5HUGXRGRP «\WIFR ( KDEMYXDOGHOGD D GDHQ XQD RIIFQD

e &RP SROHQWA H&PWIFRV R HBIFWIQLFRY 0 QPP [} DGRVDCP £[ IP R ®V
1P SUIHVAQGEE®N HQ XQD RIIAQD 5HVSHAR DIG(P IQDANQ KDFHWAP SR TXH DSRWEP RV
SRU/ (' SRU® TXH QR JHQHWDP RV (P 1QDUDV HAARSHDGDV

&ROVIDP LODFLLQ SURGXFLGD HQ FOHQW  (Q FDVDGHOFHOM R BV I DUHV GRQGH
KDAHP RV OV IQWEDARQHY VHSDUDP RV\ HOYIDP RV D UHAFOM \RGRV BV GHVHKRY

SWIRGXAGRV \ FXP STHQGR FRQ5HDO HAHR GH GHIHEWHR SRUHOTXHWH

UHIX® O SUIRGXFALQ\ JHWIQ GH BV UHMGXRV GH FROMKFALQ\ GHP RTALQ @ GA
GHUMGXRV\ ViXHBV FRQUEP IQDGRV SDUD XQD HFRQRP D ALFX@U\ @V QRWP DAYDV

DVRADGDV

( GPXP ST IHQR GH GIFKDV QRUP DDV QRVRE@ID DVHSDUDU\ FOMLIFDUVRGRY BV UHMGXRV

\ GHSRWELBRV SDLD VX UHAFOMA
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/ DHARQRP D ALFX@UHV XQ P RGH® GH SIRGXFALQ\ FRQUXP R TXH SURFXD H \WMQGHUD
YIGD YAMIGH BV SURGXPRY H MWV \RGDV @V YHPHV TXH VH SRUE®I SDUD FUHDUXQ YDBU
D DAGR &RP SDUNJ UHX\WI) DU IHSDUDU UHQRYDU\ UHAF@UP DWUD®N VRQ DOXQRV GH BV
P «\RGRVP £V X\WD) DGRV SDUD FRQVHI XIUHVM REMWYR

/ DHVHQAD GH/ RRSV TXH FRP R DJ HQFLD VFQR@LI LFD LOYHVM D GHVDUR@ SURGXFH
FRP HIADQ D VROARGQHY GH LQI LDHWUK LDV MQ | DARV QRV REQ D D WDEDBUFRQ
SIRGXPRVGHOP £] IP DFDIEDG QXHYRV\ JDUDQW DGRV QR DSVRV SDLD LQ UDHVAKPXLD
FUWEDV

3RURWR @GR DXQTXH HQ FDVRV GH DP STHNQR IHRWP D GH XQD IQABOANQ H MMM \VH
IOMQUEQ DSURYHFKDUDCP £] [P R @ LQUDHVAKPMUD IQWBOGD HY AHUR TXH HQ HOHRRUGH
"7 O YIGD YAWIGH ®VFRP SROHOMVHVP X\ FRUB SRUNXH OV QXHYDV WFQRBJ DV VRQ FDGD
YH P £VH LJHOMVFRQHXDUEZ DIH @ TXH IP STD TXH SRARVFRP SRQHQMV\VHDQ
DSURYHFKDE®NV

&RORAHGRUHV GH HWB UHDEEDG \ FRQVHRXHQMY FRQ QXHVWRV FRP SLRP VRV GH
VRWMQELTEDG / RRSV WHQH XQ DREXHUER FRQ $OMUDOTXH VH B HQYDQ VRGRV BV

FRP SRQHQMV HBPAMLQIERV TXH VH UHWDQ SHUR TXH D/Q IXQARQDQ TXH @V UHYVD LHSDLD
\ YXHOH D SRQHUHQ HCP HUIFDGR FRP R P DIMUDOAHYIVDGR  GEQGRGI XQD QXHYD YIGD YMD

&216802 ' ( 5(&85626

8216802 "' ($*8%

( FRQUXP R GH DIXD SRWE®GI GH/ RRSVVH DVHP HID P £V D XQ FRQUXP R GRP «\MFR TXHD
XQFRQUXP R IOGXVIMDOGDGR TXH QR VH X\W) D HQ QLQIYQ SLRFHVR\ YQIFDP HOM VH SXHGH
FROVGHDUFRP R FRQUXP R GHERFD 1 R VH SURGXFH QQIYQ SURFHVR HQ HOTXH \H
FRQUXP DDIXD\ FROVHEXHQMP HQM QR VH UHDT D SURFHVR DOXQR GH GHSXWDALQ QL
YHUAER D @ UHG GHODI XD XWD) DGD

' XUDQMHIF R GHEIGR DOV HVMEARQHVGHERYIG  JUDQ SDUM GHOADEDIR
UHDO DGR KDMGR HQ UHP RR SRU® TXH OV BRIV GH BV FRQUXP RV GH DIXD GH
QXHVADV RIIAQDVHQ$YGD GH6DUIE  GHIDUFHRQDWH@® MIQD P u

+ DWW TXH QR VH SXHGED GVSRQHUGH P £V UH HHOMV HQ HIFRQUXP R GHDIXD QR \H
SRGLEQ DGRSVWUP HAGDV SDUD IHGXAUHJFRQUXP R
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Loops Cloud Computing, 5.L.
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estd certificada por Aliter Networks
por su politica de reciclaje
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(Circular Economy for the Data Centre Industry)

La Aportacidn de los equipos que LOOPS CLOUD COMPUTING 5.1 realiza a CEDaC
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Garanszer el tontnsl de s cefenmy S suministes 5 lebeicectn S mateniaies HEW D

Para agradecer tu participacion en |a economia circular compensamos el CO2 para el
transporte de su producto plantando arboles
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' VSRQHP RV GH GRVMBRY GH YHK FX®V HQ IXQARQ GH VX X\R

o IHKKFX®VHRFWERY 3DWDWFQFRVGHFDP SR\ FRQXQ UHFRUWIGR GIDUR DGHRXDGR D
VX DXVRQRP DTXHQRVXHBIH FHGHUGH®Y . P

e 9HKEX®VKEUGRV 3D SHYRQDOXH UHTXIHH XQD DXVRQRP D VXSHURUD BV
P ' IDURV

&DEH GHMEFDUT XH HQ VHWRP 1 @ GHRMPQ GH QR XVDUYHK FEX®V GH FRP EXVWIQ

WDGHRQDO VHP SUH TXH IXHVH SRVE®! XVDUYQIEDP HOWM 9HK FX@V K EUGRY HQFKXIDE®GN

3DWD HIFEBX® GH O KXH@ GH FDLERQR QRV EDVDUHP RV YAQIEDP HOM HQ &Y SUIRFHVRV
HWEQGDU] DGRV GHBFRSH | 6FRSH

6RELHHBFRSH  DXQTXH ® SIRFHVRYV HVBQ HWEQGDU] DGRV GHIQIGRV QR VH SRVHHQ
CDWRV FRQFON\ HQMV SDUD VX FEBX®

' HELGR D @ VWXDAQ GH SDQGHP ID\ HOXVR JHQHUDD DGR GH WBMEEDIR BV FRQUXP RV
HRPWIFRV VRQ HVIlP DGRV HQ EDVH D ® FRQUXP RV GH BV HTXISRVIQIRIP EWFRV GH BV TXH

GMVSRQHP RV

Ane decaleulo

. kaCH, | kg0 | 1COe
EMISIONES DIRECTAS : kit T

EMISIONES INDRECTAS POR ENERGIA COMPRADA | _ P | |

Resultados por gases desglosados segun acfividades

ESU.1E- M.BBI 14025 B3
lectricidad vehiculos”™

lor, vapor, frio, aine comprimido - | |
SUBTOTAL i 0.00] 0,00] 1394 98

580,16 448 1542062
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( QHWRVP RP HQRV/ RRSV QR WHQH SRONDV GH EIRGLYHWMGDG QLUHDT) D DFRRQHY HQ HM
VHQMER

88(67,21(662&,%/(6

/ D SOQMD GH/ RRSVVWHKD IGR FRQLIXWDQGR DWDY«V GH ®V B RV DIMQGIHQGR D @V

QHFHVIGDGHV GH QXHVWRY FOHOWV
$ GDGHKR @ SOQMD GH/ RRSV\VH GHIOH GH @ LI XIHQWM P DQHD




' (63, 26
" XUPDQW HO VHGENSIGU D WDEDNAGRU

$&&," (17(6/3%25%$/(6
" XWDOQM HO QR WH KDQ WHI MADGR DFRHGHOWY GERWIDBNV

27526"' $7265(/(9%$17(6

)RWP DFINQ ' XWDQMHIF R VHKDGDGR IRWP DAQD  WDEDBGRUIHV FRQXQ
WBEGH K

$ EVHOMP R @ERWDO ' XWDOMHIF R QR KD KDEIGR DEVHQAP R OERWDCSRU
SDUM GH ®V WDEDIGRUHV

$ FXHUGR HVSHFLDOMHL ' LIVIDOL RP DGV / RRSV DSRUM D VXV WDEDAGRUHV @
RSANQ GH DRWH MQ (P W GHWHP SR HQ XQR GH BV KRWBN FRZ RINQJ GH " WHL
"QVSILUQ) 3OFHV HQ HOTXH VH DSRUD XQ HORLOR GHWDEDR HQ @ QDWIDG] D

IRFDD) DGRVHQ ®SD LOMURU\ XQ HVMR GH VIGD P £V \DOGDE®!

$ FXHUGER HVSHFLDOMHL ) DP LO® +RWMO  / RRSV DSRUB LIXDB HOM © RSALQ GH
DENBWH MQ FRWM | XHLD GH KRUDV GHWDEDIR FRQ @ | DP LD HQ &V KRWMBN GH \WHL
"QVSIUQ) 3OFHV TXH GV SHP W UHDX) DUMGD HQ FRP XQIGDG FRQ RWRV WDEDAGRUHV
3RUHWP S FXDQGR @V IIQHV GH VHP DQD VH UH/OHQ GRVR WHV IDP .V HQ XQR GH BV
KRWBN VXHBIQ UHDD DUDIYQ HYHOR FROMQWR. SRUHWP S& XQD FHQD \VRGRV MQWRY




e $FXHUGR HVSHFLDO7 HBMDEDWR \ MHL 5HXQIRQHVGH ( TXLISR  / RRSVDSRUBD
VXV WDEDBGRUHV @ RSApQ GH UHDD) DUWBMDEDIR GXUDQM  GDVVHP DQDBNV
UHVHUYDQGR XQ TXIQR GD SDUD UHXQLWH HQ XQR GH BV HVSDARY GH  WH'QVSILIQ]
30FHV GRQGH D SDUM GH UHDQ DUGV UHXQIRQHY QHAHVDUDY GH FRRUEICDAQ \H

U-DQO DQ HYHQRV\ MHIRV GHHTXISR WDP EXIGIQJ
e 7DEDNDGRUHV FRQ GIVFDSDFIGDG 1 IQIY4Q WDEDMGRUGH @ SOQMD GH/ RRSVKD

GHFOWGR SDGHHUDOYAQ WBR GH GMADSDAGDG

e 3LRJWDP DGHSIRMFFLLQ GHHP SGIDGRV SWRILDP D IQGMGXDO DGR GH DMQALQ
SHYWRQDIOADEDIGRU ' XUDQM HO VH GRW HVWM SURIUDP DFRQ SDWD
DWQGHUD XQD WDEDIGRWD FRQ XQ SLIREGP DFJIQER QR UHVXHIR SRUD 6HIXUGDG
6RADOP £VGH P HVHV GH EDID SRUXQ SLIRE®P D GH | DR GH VHOVELTEDG HQ OV
P DQRV UHDO £QGRVH OV VIXIHOMVDFARQHY  3DJR GHXQD P XWWD SUYDGD SDIUD
XQDVHIXQEDRSIQUQ  $EHIMUD GH XQDWUFHD YD FRQ XQD P «GER TXH UHDD D
DFXSXQUUD TXH UHDD pt XQD \WMUDSID DEMUODWD \  $EHIXUD GH XQD FXDUM YD FRQ
XQP «GEFR GH$\ XUHED\ 1 XWIHLQ GRQGH IQIUHVI HQVX FIDFDGXUIDQM ~ GDV
) LOD® HOM FRQ@V  YDVMP XGEQHDV 6HIXUGDG 6RADO0 XWD $FXSXQD
$\ XUHGD IXH «\WD Y0P D YD @ TXH Gl GHYROI @ VHMELTEDG DOVP DRV

32/7,&%6

$XQTXH QR H, MM GRFXP HQWR DOXQR TXH HQXP HH OV SROMDV GH/ RRSV @ SRFIPQ GHO

&RP W GH' LUHAALQ DM HVRY DVXQRY HV @ VI XIHQM

e ' HVFROH luQ @ERWO  / RRSVUHD@ D XQD VHUH GH P HGAGDV SDLD ©® GAVARQH, IQ
OERWOFRP R VRIMBUHHQYR GH P DO Vu® GXUDQW KRUDV GHWDEDR VROAMIQGR
TXHHOHYHAR [ SWRIWP HO\DEED GH FRRUHRY D SDUMIGHOAIXIHQM GD GERWDEG!
DOV DP SHP MUD®WDEDMCRUIHYV TXH ® VRIFAMEQ XQ VHIXQGR WRIRQR P pYIO
TXH HE GVSRQUE®!I VR® HQ KRUDV GHWDEDR R HFRQARGGH @ FDUID GHWDEDR SDUD
SHUP MUTXH QR KD\ DH FHVR GH FDLID HQ SLR HARY FRQ XQD IHFKD (P WM [P SXHD

e ' LVFDSDFVDGRV 1 R VHFRQUGH.DQ GHWMLP QDMWY B FMURY GH GMADSDAGDG HY
HCP RP HQR GH FRQAMDEUD XQ FROERWDGRU

e )RWP DFQ /RRSVHWE DIDYRUGH @ FROMXIGDG GH @ IRWP DApQ\ GIVSRQH GHXQD
ER®D IQGYIGXDAGEH KRWDV\ HXURV SDLD @ |RWP DAQ GH FDGD WFQFR FRUHVSRQGHQM
DXQ  GHVX\VDOUR EUXWR DQXDO




e 2 WDQ DFQWHP SR GHWDEDNR  / RRSVIXQARQD HQ EDVH D REMMYRV GHIRWP D
TXH SHP W D VXV HP SBDGRV @ RWDQ DApQ GH VX IRUQDGD GERWDOS VDP RVHIBP D
<RX GR<RX SDUD HQ DA DUHD GEHEG\ DCP VP R WHP SR HD UMVSRQVDELIEDG

e 0 HGLGDV SDWD | DFLAVDUFRQFLADALQ  / RRSVARQHUDHQVX $' 1 VX FDERMUGH
HP SUHVDIDP LU\ ®VHP SBDGRV VRQ FROMGH DGRV FRP R DPRYRV GH @ HP SUMD
GVSRQHQGR GH GEHWEG SDUD DFRP RGDUVXV KRUDURY D @ YIGD | DP LODU

e JXDWDGGHJI«QHIR (Q/RRSVKHP RVGHP RMDGR HWXGR QMR GH FRQ
VP XOARQHVGH' 53\ SWEPWEDV GHWDP EXIGIQ] TXH®VHTXISRVP [ \RV\RQP £V
HIEHOWMY\ RUDQ] DGRV TXH HTXISRVIRWP DERVYQIFDP HQM SRUKRP EUHVR P XLV
$ W] GHH® IRP HQEP RVHTXISRVP I[ VRV SDD @ GLHALQ GH @ HP SUHWD 610
HP EDUR D QYHOXFQIFR @ RIHWD GERWAHP HAQD HV HVFDVD KHAKR TXH GLLIEXGD
WIQHUXQ SRUPHQUEMI LI XDAGH WFQERV GH FDP SR KRP EUHV P XIVILHV

e $FRVRVH XDO /RRSVQR\ROLD QQIYQWSR GH DFRVR HQ HOADEDR

e GXEFROWDVDFLUQ GH SLRYHHGRUHV  ( QHIP RGHR GH6SKHH BV SUIRYHHGRUHV\H
LOMILDQ FRP R SDUMV GH @ HP SUAVD GRQGH/ RRSV DSRUB VHIXUGDG\ FOHQWV D OUIR
SOIR 3RUFRQWIXIHQM / RRSVWDEDD SDUD TXH «WRV GIVSRQIDQ QR V@ GH
UHWIEXARGQHY FRUHABV MOR P El«Q GH XQ UHFRUIGR HP SUMVDUDOTXH BV SHP VD
FHHU\ FRQVREEDUH

e 3ROWFDVGHFRP SWD  6HEDVDQHQ ®V SURFHGIP IHQWRY GH 6SKHH

&25583&,1 <62%2512

$XQTXH HABV SLEPWDV QR VH FRQAEHQHQHG' 1 GH/ RRSV DV/Q QR VH KDQ GHVDURMGR
SRONDV DAHSHAR
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3HU LOGH @ RW DQY DALpQ 1YP HRGHSEJLQD

1 RP EWH GH ®RUDQ] DANQ

$PWIGDGHV P DUFDV SURGXARV\ VHERV

8 EIFDANQ GH @ VHGH

8 EIFDApQ GH @V RSHIDARGQHY

3WRSUHGDG)\ IRWP DMUGED

0 HUFDGRVVHWYIGRV

7DP ¥ R GH @ RWDQ] DALQ

"QIRUWP DALQ VREWH HP SBDGRV\ RWRVWDEDAGRUHV

&DGHOD GH \iXP IOMAR
"QEDADV H WDV
$11.IDAPQ D DVRADARQHY

( WUDVIAI LD

" HFOWDHUQ GH DARV HAFXWYRV UHVSROVDE®N GH O WP D GH

GHAMRQHV

< VIFD LOWMIUGDG

9DRHV SUCASIRY HAEQGEDUHV\ QRUP DV GH FRQGXPD

3 DUAFLSDFLLQ HQ @RV JUXSRV GH LOVUCV

/ D GH JUKSRV GH QMU
$FXHGRV GH QHIRADApQ FREPWYD

"GHQMIFDALQ\ VHBFALQ GH JUKSRV GH IOMUKV
( QRTXH SDUD ® SDUASDALQ GH BV JUKSRV GH IOMUKV

7HP DV\ SUHRFXSDApQ FOYH P HOARQDGRY

3£ PVIFDV SDUD @ HOERWDFLLQ GH LQIRWP HV

( QEGHV LOFOIGDV HQ B HBIGRV I LQDQAHURY FROVREEDGHY
' HIQANQ GH BV FROMQGRV GH®VIQIRWP HV\ OV FREHIXDV GHOMP D

/ MR GHWP DV P DMUDBNV

5HH SUHUQ GH O IQIRWP DApQ
&DP EIRVHQ ® HDERWANQ GH IQRWP HV
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3 EPVFDV SDLD @ HIERWDAQ GH LQIRWP HV 1 YP HWR GH SEJLQD
3HURGR REMMVR GHOQRWP H
) HFKD GHO/@P R IQRWP H
&IF® GH HDERWDAQ GHIQRWP HV
3XQR GH FRQEFR SDD SIHIXQV VREWH HAQIRWP H
' HFOWDAPQ GH @ HDERWDAPQ GHAQRWP HGH
FRQRWP IGDG FRQ ® HBQGDUHV* 5
. “QGFH GH FRQMQGRV* 5”

7(0 $6 0 $7(5-$/ (6

(67f1' $5(6(&21+ 0 -8&26

*5_  (QIRTXHGH* HWMl1Q
' VP SH R ( FRQUP IFR

° ([ STDANQ GHOMP DP DIMUDO VXV FREHUIMUDV
*5— ' HVHP SH R(FRQUP LFR

' HMHP SH R ( FRQUP IFR

o 9DRUHRQUP [FR GILHAR JHQHIDGR \ GMAEXIGR

*5_  $QWFRUKXSFLLQ
' HMHP SH R ( FRQUP IER
. &RP XQEDALQ\ IRWP DALQVREWH SRONDV\ SIRFHGP HQRY

DWFRUXSHUQ

*5_  (QHUD

(QHJD

. &RQVXP R HQOHJ «WFR GHQWR GH @ RUDQ] DANQ
. 5HGXFALQ FRQVXP RHQHU D




1" ,&(

* 5— $IXD\ (IXHQWAV 1Y HR GHSEJLQD
$IXD\ (1GHOMV
° $IXD FOSWIGD SRUIXHOM VXSHUIADOSR] R VXEWULEQHD GHUHG
o &RQVXP R GHDIXD
*5— (P IMRQHV
(P MRQHV
° $(E[QZH
° $GDOH
° $EDOH
*5-  5HUGXRV
SHMGXRV
5 * HOHUDARQ GH UMGX\R H P SDRRV W QUIEDWRY IHDARQDGRY
FRQ &V UMGXRV
. * HVMIQ GH P SDRRV LI QLIFDAYRY UIHDARQDGRY FRQ BV UHMGXRV
o SHMGXRV JHHDGRV
° 5HVGXRV QR GAMDGRY D HIP IQDANQ
. 5HMGXRV GHMAMDGRY D HIP IQDANQ

(67f1' $5(6628&$/(6

*5_  (QIRTXH* HMULQ
' HMHP SH R (P SBR

° ([ SODANQ GHOMP DP DMUDQ VXV FREHIXMDV

*5- (P SOR
(P SGR
o 1 XHYDV FRQADEARQHY GH HP SBDGRV\ LRWALQ GH SHWRQDO
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*5_  6DOXXG\ 6HIXUGDG HQ HO7 LDEDWR 1 ¥P HUR GH SEJLQD
6D0G\ VHIXUGDG HQ HOAMDEDR
. 6MMP D GH JHVWIQ GH VHIXUGDG\ VDG @ERWDO
. ) RUP DApQ GH WDEDIGRUHV HQ VHIXUGDG\ VDG @ERWDO
. 7WDEDBGRUIHV FXEIHUIRY SRUXQ VMMP D GH JHVWIQ GH @
VHIXUGDG\ VDG @ERWDO
o $FAGHOMV LHDARQHY FRQ HOADEDIR
*5_  )RW DFuQ\ (QW DQ|D

) RP DALQ\ (A DD
. 0 HGD GHKRWV GH IRWP DApQ DI R SRUHP SBDGR




